
 

     
 

Director, Community Connections (Ref: MCW/090317/DIRCC) 
Mother’s Choice seeks a seasoned leader to join its senior management team to work together to 
change life stories. Reporting to the CEO, the Director of Community Connections is 
responsible for the fundraising and marketing communications of Mother’s Choice and will work 
collaboratively with the Board and Fundraising Committee in the planning and execution of the 
engagement and fundraising plan as well as act as a passionate and informed advocate for 
Mother’s Choice.   
 
About Mother’s Choice 
Mother’s Choice is a local charity serving the many children without families and pregnant 
teenagers in Hong Kong. We join hands with our community to give hope and change the life 
stories of vulnerable girls and babies. Our vision is to see every child in a loving family. 
 
Each year, thousands of teenage girls face crisis pregnancy with no support, and thousands of 
children are in need of a family for a number of reasons including neglect, abuse, abandonment, or 
family breakdown. We’re here to help the most vulnerable in our community by providing high-
quality services for children, youth and families, and actively providing ways to prevent the problem. 
 
Mother’s Choice has recently undergone a period of transformation so it can have a greater impact 
on the community, and the next Director, Community Connections will be a critical member of 
the leadership team driving that transformation forward.   
 
Roles and Responsibilities 
 
1. Fundraising 
 
A. Individual Fundraising: Spearhead Mother’s Choice major gifts and mass giving programs to 
achieve annual fundraising budget. Creating processes and procedures and establishing the 
pathway for donor engagement must be a priority for the new leader.  A high-level, customer-
service oriented stewardship program will be required to sustain and grow this new level of support 
while a vibrant prospect identification process will ensure a pipeline of qualified prospects.   
 
B. Institutional Fundraising: Steward the organization’s diverse relationships with government and 
foundations and grow success in institutional fundraising. Manage the research and timely 
preparation of all foundation, corporate, and government grant proposals, and oversee grant 
stewardship, administration, and reporting.  
 
2. Marketing Communications 
 
A. Marketing Communications: Lead and shape the organization’s marketing efforts to deliver on a 
communications and marketing strategy that articulates and advances Mother’s Choice mission 
and vision for the future.  Develop and manage internal and external communications strategy 
including messaging, content, and media to heighten awareness of Mother’s Choice, grow earned 
income, and deepen and expand the base of support. Serve as support for crisis management 
issues that arise, tactfully and expeditiously providing both direction and resolution.   
 
B. Events: Work closely with staff, committees, and volunteers to organize and maximize the 
effectiveness of Mother’s Choice special events which includes an annual gala and other 
fundraising/cultivation events. Devise new events and programs to expand the number of private 
contributions. 
 



 

     
 

3. Collaborative Leadership 
 
A. Strategic Development: Work collaboratively with the leadership team to refine, implement and 
evaluate the organization’s strategic plan and direction.  Develop and execute comprehensive 
long-term planning for resource and community development, with measurable goals and 
objectives to meet annual operating requirements and lay continuing groundwork for increased 
contribution and earned revenue in subsequent seasons/development cycles. 
 
B. Financial & Administrative: Create and monitor the development budget; work with the 
leadership team in creating the organization’s overall budget by providing accurate information and 
the best forecasts possible.  Collaborate with the Finance Department with data necessary for 
reporting to funding sources and other external requirements. Work with IT office to refine 
Salesforce CRM and ensure that software programs are meeting the needs of the development 
team and client relationship documentation needs.  
 

 
Qualifications/Requirements:  
 

• 15+ years of leadership experience in fundraising, sales, client relationship or in 
communications, media relations and public affairs within the not-for-profit sector; or, 
extensive experience working in an industry or institution that presents similar complexities 
and challenges.  

• A goal-oriented leader experienced in creating and supervising effective teams where staff 
enjoy working, contributing and reaching organizational goals; knows how to create and 
nurture healthy work environments which inspire creativity and commitment; can analyze 
staffing needs and performance and make changes when required. 

• History of working effectively with all people irrespective of their history, economic status, 
challenges, race, gender, educational level or sexual orientation; believes in the importance 
of diversity and has a history of managing in diverse organizations. 

• Strong collaborator within and outside of an organization. Collaborative cross-sector 
experience and a demonstrated competence in public, private and philanthropic 
partnerships. Comfortable with corporate and foundation leaders, high net-worth individuals 
and community leaders. 

• Superior writing skills – able to craft persuasive, appropriate and well-researched case 
statements, proposals, solicitation letter; must be a strong technical writer who is 
appropriate and timely in communications.  

• A self-starter with a sense of urgency, a clear set of priorities, a strong work ethic and the 
ability to adapt to changing circumstances in a highly collaborative environment. 

• Must have a creative and imaginative approach to problem solving, a high level of energy 
and a positive “can-do” attitude; be diplomatic, adaptable and relationship builder with 
strong influencer skills. 

• Be passionate about the Mother’s Choice mission and committed to the strategic vision and 
future plans of the organization. 

• Powerful advocate for scaling social change and building an infrastructure of opportunity. 
Brings humility and a deep commitment to philanthropy and empathy for those who struggle 
to maintain self-sufficiency, personal well-being and hope. 

• Bachelor’s degree required, Master’s degree preferred.   
 
 
 
 
 



 

     
 

Interested candidates should send a cover letter and full resume quoting the job reference number 
and expected salary to Assistant Director, Human Resources, Mother’s Choice Limited, 10 Borrett 
Road, Mid-Levels, Hong Kong Email: hr@motherschoice.org  Fax: 2525 7445  
 
Personal data collected will be used for recruitment purposes only. Applicants who do not hear 
from us within two months may consider their application unsuccessful. Mother’s Choice is 
committed to diversity and inclusion and is an equal opportunity employer. 
 
 


