
 

     
 

About Mother’s Choice 
Mother’s Choice is a local charity serving the many children without families and pregnant 
teenagers in Hong Kong. We join hands with our community to give hope and change the life 
stories of vulnerable girls and babies. Our vision is to see every child in a loving family. 
 
Each year, thousands of teenage girls face crisis pregnancy with no support, and thousands of 
children are in need of a family for a number of reasons including neglect, abuse, abandonment, or 
family breakdown. We’re here to help the most vulnerable in our community by providing high-
quality services for children, youth and families, and actively providing ways to prevent the problem. 
 
Mother’s Choice has recently undergone a period of transformation so it can have a greater impact 
on the community, and the next Manager of Impact Measurement will be a critical member of the 
management team driving that transformation forward.   
 
Manager, Impact Measurement (Ref: MCW/310317/IM) 
Mother’s Choice seeks a seasoned leader to join its management team to work together to change 
life stories. Reporting to the Director of Services, the Manager of Impact Measurement is 
responsible for collaborating with the managers of Mother’s Choice services using high quality data 
to help deliver evidence-based, innovative, comprehensive and impactful programs for children 
and young girls in Hong Kong. 
 
Job Responsibilities 
 
1. Impact Measurement 

 
A. Monitoring and Programme Evaluation: Develop and implement a comprehensive monitoring 

and evaluation framework across all Mother’s Choice Services to effectively capture the 
organisation’s impact. A high degree of self-direction and ability to motivate will be required 
influence a diverse group of program and support staff to deliver high quality monitoring, 
evaluation, learning and sharing (MELS) across the organisation.  
 

B. Data Management and reporting: Develop a central organisational hub for data processing, 
management and aggregation to make high-quality information accessible to key stakeholders. 
Set the standard of data capture required within the organisation by training staff to capture the 
required data and consistently meet the data quality standards. Produce analysis and 
information on the impact of Mother’s Choice work to be included in the organisation’s Annual 
Report, funding applications and any other reports in formats suitable for a variety of internal 
and external audiences. 
 

2. Strategic Development 
 

A. Insights: Take the lead in identifying and tracking KPIs for all services and departments at 
Mother’s Choice by presenting information for delivery teams and senior management that 
measures performance against agreed outcomes and targets. Work closely with both, frontline 
and management teams, to streamline programmes, enhance effectiveness and improve 
efficiency by continuously identifying emergent insights and trends from available data. Nurture 
a culture of transparency, accountability and innovation among staff by making appropriate 
data available to support innovation and strategic decision making. 
 

B. Strategic Decision-making: This is a specialist, advisory role that will provide the CEO and 
Leadership team with vital information that will aid programme enhancement and the 
development of new programmes. 



 

     
 

 
3. Collaborative learning 

 
A. Technological solutions: Collaborate closely with our IT team on projects that enable our staff 

to work more effectively and engage easily with data. Crucially these include the development 
of an initial pilot case management system and designing internal dashboards for programme 
indicators. 
 

B. Training and Capacity Building: Foster a result-oriented working ethos by orienting and 
assisting staff in goal setting and planning exercises. Identify and address capacity and skill 
gaps among staff with regard to evaluation and measurement. 
 

C. Relationship building: Manage the relationship with third-party research, evaluation 
organisations or academic departments to ensure that the work meets a set of pre-agreed 
objectives. Leverage the Mother’s Choice professional and volunteer network to establish an 
advisory committee to provide guidance for impact measurement and research projects 

 
Job Requirements 
• University degree or above with a minimum of 10 years of experience, with 3 – 5 of those years 

spent in a management position in research, impact measurement or monitoring and 
evaluation; ideally with a focus on social work, health, gender, sexuality and other related 
disciplines. 

• Demonstrated proficiency with social science research methodologies, statistics, qualitative 
and quantitative analysis. 

• Superior data reporting and presentation skills; ability to visualise data and present compelling 
analysis 

• Outstanding stakeholder management and interpersonal skills to engage with a wide range of 
people. Without direct authority be able to inspire, educate, motivate and influence others. 
Demonstrable ability in shaping organisational culture.  

• Superior problem solving skills and results-driven attitude, self-motivation with an ability to work 
under pressure. 

• Strong facilitative and strategic leadership skills along with ability to build relationships and 
promote critical thinking and reflective practices. 

• Experience in data collection and statistical analysis (STATA, SPSS, R) is preferred. Prior 
experience or ability to work with computer-based packages and databases such as Qlik, 
Salesforce, etc. will be desirable. 

• Passionate about the Mother’s Choice mission and committed to the strategic vision and future 
plans of the organization. 

• Good written and spoken English skills; ability to communicate effectively in Cantonese is 
desirable 

 
 
Interested candidates should send a cover letter and full resume quoting the job reference number 
and expected salary to Assistant Director, Human Resources, Mother’s Choice Limited, 10 Borrett 
Road, Mid-Levels, Hong Kong Email: hr@motherschoice.org  Fax: 2525 7445  
 
Personal data collected will be used for recruitment purposes only. Applicants who do not hear 
from us within two months may consider their application unsuccessful. Mother’s Choice is 
committed to diversity and inclusion and is an equal opportunity employer. 
 
 


